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OBPA3EL INPETEH3UH

Ha BO3BpaT (0OMEH) ToBapa HaJIeKaIIero KauecTBa

« » r. B Barieii opranuzaiuu MHOIO TpHoOpeTeH(a)

JlaHHBINA (QaKT NOATBEPKAACTCS: Ballell OTMETKON B TEXHHUYECKOM IacMOpPTe, TOBAPHBIM YEKOM,
KAaCCOBBIM YEKOM (HYHCHOE NOOUEPKHYMD).

[TpuoOpeTeHHbIE MHOIO HaJIJIeXKALLEro
KayecTBa, HO HE MOXeET OBbITh MCIOJb30BaH(a) MHOIO 110 Ha3HAUEHHIO, T.K.

B cootBercTBHH co cT. 25 3akoHa PO «O 3amute npaB motpeduTenein» noTpeduTesb, KOTOPOMY
NPOJIaH HEMpPOJOBOJILCTBEHHBIM TOBap HAJUIEKAIETO KadecTBa, BIpaBe OOMEHATH 3TOT TOBAp Ha
aHAJIOTHYHBIA y MPOAABLA, Y KOTOPOrO 3TOT TOBap ObLI NMpUOOpETeH, €Cl yKa3aHHBIH TOBap HE
nojomen 1o ¢opme, rabaputam, GacoHy, paciBETKe, pa3Mmepy WM Komiuiektauuud. OOMeH
MIPOM3BOJIUTCS, €CIM YKa3aHHBIM TOBap He ObLI B yHOTPEOJIEHUH, COXPAHEHbI €ro TOBAPHBIM BUJ,
NOTPeOUTENBCKUE CBOMCTBA, IIIOMOBI, (haOpUUHBIE SIPJIBIKM, a TaK e TOBAPHBIN MIIM KACCOBBIM YEKH,
n100 HMHOM ITOKYMEHT, MOJATBEpXKAaoumii oruiaty. OTCyTCTBHE IOKYMEHTOB, IOATBEPKIAIOIINX
MOKYIIKY, He JIMIIACT MOTPeOnTeNsi BO3SMOKHOCTH CChUIATHCS HAa CBUAETENbCKHUE TIOKA3aHMUS.

[TorpeOuTens UMeeT MpaBo Ha OOMEH HENPOIOBOJILCTBEHHOTO TOBapa HAJIE)KAIIETO0 KauecTBa
B TeueHue 14 quel, He cunTast THS MOKYIIKH.

« » 20 r. s1 oOparwics (Jlack) MO MOBOAY OOMEHa TOBapa, OJHAKO HE
yaanoch Noao0parh TOBAap HYKHOTO (pasmepa, eabapuma, @acoua,
@opmbl, pacysemku, KOMRIEKMAYUU,).

B cnyuae, eciau aHaJOrHYHBINA TOBap OTCYTCTBYET B IMPOJaXe Ha JIeHb 0OpalleHus MOTpeOuTes
K IIPO/IaBIly, MOTPEOUTENH BIPABE 110 CBOEMY BHIOOPY:

a) OTKa3aThCs OT UCIOJHEHUS JOTOBOPA KYIUIM-TIPOAAXH U MOTpeOOBaTh BO3BpATa yIJIAUEHHOU
3a TOBap CyMMBlI,

6) OOMEHATH TOBAp HA aHAJOTMYHBIN MPH NEPBOM MOCTYIUIEHUH €T0 B IIPOJIAKY.

TpeboBanue moTpeOUTENs O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIM TOBap IEHEKHOW CYMMBI
MIOJVIEXKHT yIOBJIIETBOPCHUIO B TEUEHUE TPEX THEH CO JHS BO3BpaTa yKazaHHOTO TOBapa.

Ha ocHOBaHUM M3MI0KEHHOTO, COTJIACHO CT. 25 BBIIIEHA3BAHHOTO 3aKOHA MPOLIY:

B cnyyae oTkiioHeHHss Moel mpeTeH3uH Oyny BBIHYXAEH (a) 00paTUThCS B Cy[ 3a 3aIIUTON
CBOUX MOTPEOUTENbCKUX TPaAB U, KPOME BBIIICYKa3aHHOTO, 51 Oyay TpeOoBaTh BBHIIUIATHI MIPOIICHTOB 32
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HETMPaBOMEPHOE yJIepyKaHUEe JECHEKHBIX CPEICTB HA CYMMY 3TUX CPE/ICTB, BO3MEIIECHHS PUYNHEHHBIX
MHE YOBITKOB U MopaiibHOro Bpeaa. (OcuoBanue: ct. 395 'K PO, cT. c1. 13- 15 3akona P® "O 3amure
npaB morpeduteneit»). Ilpu ynoBrneTBOpeHHH cyAoM TpeOOBaHMH HOTPEOUTENs, yCTAaHOBICHHBIX
3aKOHOM, CyJl B3bICKMBAET C U3TOTOBUTENS (MCIIOJIHUTENS, IPOIaBLA, YIIOJIHOMOYEHHOW OpraHu3aiuu
WIA YHOJHOMOYEHHOTO HMHIUBUAYAJIBHOTO IMpeIIpUHUMATENs, MMIIOpTepa) 3a HECOOIIoJCHHE B
TOOpPOBOJIBHOM MOPSAKE YIOBIECTBOPEHHUS TpeOOoBaHMM mMOTpeOHuTenst mrpad B pa3Mepe MAThACCST
MIPOIICHTOB OT CYMMBI, IPUCY>KJCHHOI CY/I0OM B IOJIb3Y IMOTPEOUTEIIS.

[Ipenuiararo criop pemuTh B J0Cy1€0HOM TOPSIKE.
OTBet npoIry cooOIUTh B MUCBbMEHHOM (hopMe HE TIO3/IHEEe
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