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ITPETEH3UA
(Bo3Bpar (0OMEH) TOBapa HaJEKAIIErO KauyecTBa)

25.12.2017 r. B Bameii opranuzanuy MHOIO NPHUOOpPETEH MYXKCKOM KOCTIOM 4YepHOro Igera, 50

pa3Mepa, croumocThio 5 820 py06. (manee — Tosap). [laHHbIH (aKT TOATBEPKIAETCS KACCOBBIM YEKOM.

[Tpuobperennsiii MHOIO ToBap HaJUIekKallero KauecTBa, HO HE MOXKET OBITh MCIIOJIB30BaH MHOIO IO

HA3HAYEHUIO, T.K. KOCTIOM MHE BEJIUK.

B coorBerctBun co cr. 25 3akoHa P® «O 3ammre mpaB mnoTtpeduteneiny MmoTpedutesb, KOTOPOMY

IPOJIaH HEMpPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIETO KadecTBa, BIpaBe OOMEHSTH 3TOT TOBAp Ha

aHAJIOTHYHBIA y MPOAABLA, Y KOTOPOrO 3TOT TOBap ObLI NMpUOOpETeH, €Clid yKa3aHHBIH TOBap HE

nojomen 1o ¢opme, rabaputam, GacoHy, paciBETKe, pa3Mepy Wid KomIuektauud. OOMeH

MIPOM3BOJIUTCS, €CIM YKa3aHHBIM TOBap HE ObLI B yHOTPEOJICHUH, COXPAHEHbI €ro TOBAPHBIM BUJ,

NOTPeOUTENBCKUE CBOMCTBA, IIIOMOBI, (haOpUUHBIE SIPJIBIKM, a TaK e TOBAPHBIN MIIM KACCOBBIM YEKH,

n100 HMHOM ITOKYMEHT, MOJATBEpXKAaoUmii oruaty. OTCyTCTBHE IOKYMEHTOB, IOATBEPKIAIOIIUX

MOKYIIKY, He JIMIIACT MOTPeOnTeNsi BO3SMOKHOCTH CChUIATHCS HAa CBUAETENbCKHUE TIOKA3aHMUS.
[TorpeOuTens uMeeT mpaBo Ha OOMEH HEMPOIOBOJILCTBEHHOTO TOBapa HAJUIEKAIEro KayecTBa B

TedeHue 14 nHeil, He cunuTas AHs MOKYIKH.

27.12.2017 s obpatuics o nmoBogy oomena ToBapa, 0JJHAKO HE yJIaloch 1Mojo0paTh TOBAp HY>KHOTO

pa3Mepa U LBETA.

B cnydae, ecnu aHaMOTMYHBIA TOBAap OTCYTCTBYET B IpPOJAaXKe Ha JI€Hb OOpallleHUs MOTpeduTens K

MIPO/IaBIly, MOTPEOUTENH BIPABE 110 CBOEMY BHIOOPY:

a) OTKa3aTbCs OT UCIOJHEHUS JIOTOBOpa KYIUIU-TIPOJAXKHU M MOTpeOOBaTh BO3BpaTa yIUIau€HHOW 3a

TOBap CyMMBI;

0) 0OOMEHATH TOBap HA aHAJOTMYHBIN NMPH NEPBOM TMOCTYIUIEHUH €T0 B TIPOJIAXKY.

Ha ocHOBaHMU M37105KEHHOTO MPOIITY MPUHITH BO3BPAILICHHBII TOBAp U BEPHYTH JCHEKHBIC CPEACTBA B

pasmepe 5 820 pybmeii.

B ciydae oTkioHeHust Moei mpeTeH3uu Oyly BBIHYXKJIEH (a) 0OpaTHThCS B Cy/[ 3a 3aIUTONH CBOUX
NOTPEOUTENBCKUX MPaB M, KPOME BBILICYKAa3aHHOTO, s Oyay TpeOOoBaTh BBIIUIATHI MPOILIEHTOB 32
HENPABOMEPHOE yAEpKaHHUE IEHEKHBIX CPEJICTB HA CyMMY 3THX CPEJCTB, BOZMEUICHHSI IPUUNHEHHBIX
MHe yObITKOB M MopanbHOro Bpema. (OcHoBanme: ct. 395 'K P®, cr. ct. 13- 15 3akona PO «O
3ammTe mpaB noTpebutenei»). Ilpu  ymoBnerBopeHMHM cyaoM  TpeOoBaHHM  moOTpeduTens,
YCTAaHOBJIEHHBIX 3aKOHOM, CyJ B3bICKMBA€T C M3TOTOBMUTENS  (MCIOJHUTENS, NPOAABIA,
YIOJIHOMOYEHHOW OpraHu3allid WM YIOJHOMOUYEHHOTO WHAMBHUIYAJIbHOTO MpPEANPUHUMATEINS,
UMIIOpTEpa) 3a HECOOII0CHNE B JOOPOBOIBHOM HOPSIIKE YJOBIETBOPEHUS TpeOOBaHUI MOTpeOUTENS
mrpad B pazmMepe MAThIAECAT IPOLEHTOB OT CYyMMBI, IPUCYKACHHOM CYIOM B TIOJIb3y MOTPEOUTES.

[Ipennarato criop pemuTh B J0CY1eOHOM TOPSIKE.
OTgeT mporiry cooOITUTh B MUCEMEHHOM Gopme He mo3aHee 10-TuAHEBHOTO CpoKa
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